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YTIPABJIEHTIE
9EPA3OBAHI,Tfl I,TMOJIOAEXHOIz1OJITITI',IKI',I

lYq JdS-

MyHprrIr4naJIbHbIX ycnyf flo LITofaM

2022 ro.rra

Bo I4SIISJIHSHLIS [oCTaHoBIIeHI4fl. aAMLIHLICTpAIJI42I

MyHr4rlnn€ulbHoro oKpyra HuxeropoAcrofi oltacru or 06'07.2021

yTBepxAelavIkr' llopr4ra OIIeHKI,I cOOTBSTcTBI4S KaqecTBa

IIPI4KA3
or31.03.2023

06 yrBepx{AeHlru Pe3ynbraroB
MOHr4TOprrHfa yAoBneTBopeHHocrl4

KAIIECTBOM rrpeAocraBJIfleMbIX

Eoropo4cKoro
Ns 21 12 <<06

Qar<rlrvecxra

rrpeAocTaBJIseMbIX MyHLIIII{IiZLIbHbIX ycJlyf cTaHAapTaM KarIecTBa

MyHtrrIIarI€UIbHbrx ycJlyr, npeAocraBrqeMblx 3a crreT cpeAcrB 6roAxera

EoropogcKoro MyHrrrlunzurbHoro oKpyra HlaxeropoAcrofi o6lacrz Ha reppklropr{I4

Eoropo4cKoro MyHHUI4II1UI6H9I9 oKpyra;HuxeropoAcKofi o6lacrz>>, n qensx

orrpeAeJreHlr.fl orIeHKLl KarrecTBa npeAocTaBJIeHZ.[ MyHLIUI4IaJIbHbIX ycnyf,

Bbr.rrBroHr4q coorBercrBvrs o6pa:onareJlbHblx ycnyr 3anpocaM v ox{uAaHI4.gM

Hacerrgnnfl, r43yqeHr,rq pe3ynbrarl4BHocrl4 AetrenbHocrl4 o6pasoeareJrbHblx

opraHr43ar+4ir, pyKoBoAcrByrcb rrprrKa3oM Vnpaelenux o6pa^:onanza vr

MonoAexHoft 11onurLrKkr aAMLTHr4crparJvrLr Eoropo.4cKoro MyHLIUZnaJIbHoro oKpyra

or 23.03.2023 Ns 307 (O rpoBeAeHrrrr onpoca rpaxAaH o Kar{ecrBe

rrpeAocraBlqeMbrx MyHlrrlnluurbHbr ycnyf)' 6ruo rpoBeAeHo aHKerl4poBaHrre

yqacrHr4KoB o6pasonareJrbHbrx orrroureuufi <<Y4ornerBopeHHocrb KarlecrBoM

o6pa:onanur>.
Vqurrrear pe3ynbrarbr MoHlrropl4Hra yAoBJIerBopeHHocrtr KaqecrBoM

rrpeAocraBJueMbrx MyHr4rlranzurbHblx ycnyr B opraHn3allutx Eoropo4cKoro

MyHI4IIUlaJIbHofo oKpyfa, -

IIpnKa3bIBar0:
1. VrnepAraTb pe3ynbrarbr MoHI,ITopnHra yAoBnerBopeHHocrl'I

KaqecrBoM rrpeAocraBJueMbrx MyHuqurIaJIbHbIX ycJlyr rlo I4Tofaw 2022 roAa.

2. Ilpegcranurr un$opuaqzro o pe3ynbrarax rpoBeAeHHoFo orpoca

fpalKAaH 3aMeCTLrTenrc fJraBbr aAMuHr4CTpa\vu - HatraJrbHlrKy yrlpaBlI,eHufl rlo



$ usr,r.r ecro fi xyl rryp e u c ropry aAMrrHLt crp ar\Lrv E o ro po4 cKo ro MyHkt I{Hn arr bHo ro

oKpyra HuxeropoAcrofi o6lactu TperrrroBy A.B.
3. Cnequalvrcry YupanneHus, o6pasoBaHvrfl. rr MonoAexnofi [oJII4TI4KI4

Kopelonofi H.A. o6ecneqzrb xpaHeHr4e otrpocHblx JIrIcroB u aHKer B TerleHue

roAa.
. 4. PyxoBoALITeJI.f,ru o6pa:oBareJlbHblx opraHLIsagfa:-

4.I. uzyunTb ilpvnaraeMbre pe3ynbrarbl oflpoca LI AoBecTI,I Ao cBeAeHu-f, Bcex

3ar4HTepecoBaHHbIX nuq;
42. rtpoaHaJrlr3upoBarb Ha 3ace1a:nvrqx opraHoB y[paBnenuf. opraHl{3aIlraefi

[olyrreHHbre pe3yJrbTaTbr IIo yqpexAeHllro, AaTb oIIeHKy AIrHaMI4Klr pe3yJIbTaTOB

aHKeTr4poBaHVfl, Bbr.flBtrTb npvrlrrHbr U3MeHeHLIS [OnrIeHHbIX pe3ynbTaToB;

4.3. ucrrc.rrb3oBarb AaHHFre pe3ynbrarbr Ant QoprvrupoBaHprfl. exeKBaprarbHblx

o rll er o B o BbI Iro JI H ellr4rl MyHLI qUlaIIb HO f o 3aAAHIiIfl ';

5. KoHrponb r,rcnoJrHeHur Hacrorrqero npLIKa3a ocraBJlf,ro 3a co6ofi.

Ha.ranrHIrr .tr4. KpacueHKoBa



YTBEPxtAEHbI
rrpLrKEBoM Vupaenen ut o6p azoBalr^nfl

14 MoJloxexHofi IIo JII{TI4 KI4

or -!/ o3. AeB J\s Jd5-

Pesy.rsrarbr MoHuroplrHra <<VAoererBopeHHocrr.I KaqecrBoM
rrpeAocra BrqeM brx MyHrrrluraJrbHbrx ycJryr>> (nrapr 2023 ro4a)

B coorBercrBprvr c [pr4Ka3onr VnpaBreHr,rq o6pasonaHprq v uoro4exnofi
rroru4rlrKrz or 22.03.2023 Ns 307 B nepr4oA c 23.03.2023 ro 29.03.2023r.
rrpoBol r4rrcfl. orrpoc yracrHr{KoB o6pasonareJrbHbrx orHoureuufi o5

yAoBnerBopeHHocrr4 KarrecTBoM rrpeAocTaBirseMbrx MyHr4rlunaJrbHbrx ycnyf B

c$epe o6pasonanzn.

B uonzropkrHre yqacrBoBum 47 o6pasoeareJrbHbrx opraHr{3aquz. Bcero e
aHKerI4p o BaHLrLr [pI,IH.gno ] {acrl,Ie | 4 6 65 pe c rI o HA e HTo B .

Kon-eo onporueHHbrx (.ro rpyrrnaM pecrroHAeHToB vr rr4rraM

o6pasonareJlbHbrx opraHlr3arJvrir) s 2023 r. ilpeAcraBrreHo s ra6rraqe J\b 1.

fpynnu onpar[LrBaeMbrx B yrrpe)KAeHrz.sx olpeAeJr.[Jrr4cb cly.rafrurrvr
err6opt rvr r,r3 pacqera He MeHee 70o/o ytaqlrxcq vr r4x polr4Telefi (saronnrrx
rlpeAcraBrareneft) Kax(Aoro ypoBHt .96yveuua, e roM trr4cJre o6yrarorqprxcfl. c
ofpaHIrqeHHbrMlr Bo3MoxHocrrMr{ 3AopoBbr vr I00% neAaroroB KDKAoro

r{pexAeHr{q.
Ka.recreo MyHLrr{ulamnoft ycnyru <<Pearzsaqux oSqeoSpasoBareJrbHbrx

[porpaMM)) oIIeHLIB€uIocb yqacrHr4KaMlr MoHr4ToprzHra o6paaonarenE,Hbrx

oprauzsaqufi rro cJleAyroulrrM KareropurrM: ycrroBr{.s o6clyNzBaHLrfl,
HopMarr,rBHbre rpe6onauvfl. B OO, upoQeccnoHanr43M rreAaroroB, AocrynHocrb
zuQoprraaqzrz q OO. llo AoIIrKonbHbrM o6pa:oeareJrbHbrM opraHu3arlu.sM

orleHrrBairacb raKxe o6pasoeareJrbHar ycJryra <<llpucrvrorp Lr yxoA)), a tro

l

"il

Ta6,ruqa 1. Y'racrHrrKrr MoHrrroprrHra 2023 t.

ov

yqaIIII,Iecfl
3-11 rcn

rrx poArrTeJrlr

{garconnrre
npeAcraBureru)

IIenafortrqecKII
pa6ornurn

KOJI-BO;s KO,l-BO

o/o or
o6ulero
IIRCJIA

KOJI.BO

oh or
o6ulero
TItrCJIA

!oruronumre
o6pasonareJrbHbre

opraHr.r3arlr4 r4

2833 87% 352 r00%

O 6rqeo6pa3 oB areJrbHbre

OPIAHI43AIII4PI

4226 81% 4883 7r% 4t1 r00%

Opranusaqrau
aon. o6pa:oBaHr{t

678 72% r261 8r% 21 rc0%



o6uleo6pEraoBareJrbHblM opraHI,I3aIII4rIM

o6qepasnllBaloulux [porpaMM>).

PecnonAenrrr oIIeHLIBzUItI Kar{ecrBo

yAoBJrerBoptrcqee, YAoBJlerBop.f,rolqee B

<<Pearusaula.f,

oopa3oBaHI'Iq

orrpeAenennofi

yAoBnerBoptrcqee rlorpeoHocrll.

Pesynmaur olpoca ro crerreHLr yAoBnerBopeHHocrl4 KallecrBoM

rrpeAocraBJreHm MyHlrrlunarrbHbrx ycnyr [peAcraBJleHbr B cBoAHbIx ra6lnqax.
Ta6nnqa 2 CnoAurre AaHHbre [o pe3yJrbraraM aHKerrlpoBtwnfl yrracrHrrKoB

o6paronareJrbHoro flpoqecca AortrKoJrblmrx o6paroBareJrbHbrx opraHrr3arlnfi (aupe,rr 2023)

AOIOIHI'ITeJIbHbIX

KAK IIOJIHOCTbIO

cTefIeHI4, He

HagMenoeanne OO

Peanusauuq
o6qeo6pasoBareJrbHblx

rrpofpaMM AorrrKoJr bHoro
o6oaloeaHLIq

Ilpucrrrorp r4 yxoA

VAon.
yAoB. B

onpeA.
CTEIIEHI4

Vaon.
YAOB. B

onpeA.
CTETIEHIT

YAon.
yAoB, B
onpeA.

CTENEHH

MAnOy "BypesectnuroscruZ AetcKI,Ifi caA" 88,9% 9,5% t.6% 95.t% 3,8% l,lo

MAnOy "EvDueecKt4fi .uercruai caA "PaAyra" 97.9% 2.t% 0.0% 9t-0% 83% 0.6%

MAIO)/ ",[etcruri caA Ng 3" 92.5% 7,1% 0,4% 98.6% t,3% 0,2%

MAtrOY ".Ilercruft caa Nq 5" 99.3Yo 0.7Yo 0,0Y" 98,5Yo l.5Vo 0.UYo

MAAOy "Kaueucxufi Aercxrafi caA "PoctoK" 9r.0% 85% 0,4o 93.7% 5,8% 05%

MAnOy " IIeHTD pa3BI,IrI,It pe6eHKa" 98,4% t.6% 0.0% 98.t% l,9yo 0,IYo

MEnOy "AreuxoBcxllft Aetcrzft caA" 969% 3-r% 0,0% 99.4Yo 0.6% 0.0%

MB.IIOy "Eepe:oncrct,rfi Aetcrtaft caA" 97.t% 2.4% 0.6% 100.0% 0,0% 0,0%

MEIIOy ".Ilercxufi sn4 "l(gnoxorbql'tK" 915% 2.5Yo 0.0% 98.80 t,2% 0.0%

MEAOY ",I[ercxr.rfi caANs l" 89.6% 9.6% 0.8% 91,3y:o 8.2% 0.4%

ME.IIOY ".Iletcxt4[ caA Ns 12" a 84.2% 14,4% I,4YO 89j% 95% l,0o

MEnOy ".Ile'rcxnfi ca.l Ns l8 "Poaunqox" 9sJ% 4,7yo 0.0v, 98.g%r r.t% 0,lyo

MBnOY.".Ilercxrzff caA Nq 2" 98.0% 2,00 0,0% 98,1o r.7% 0,2%

MEnOy "Aercxuft ca,U Ns 4 "CBerlsqor" 98.7% t3% 0,00 98.9V. l,t% 0,0o/o

MEnOy ".Ilercr<raft caa Ne 7 "PoMaIuKa" 81,'7% t9.0% 0.70 94.7% \ 70/" 0.0%

MEIOY "lercxzil cal ]1b14" 93.4% 6,6% 0,0% 94,6% 5 40/" 0.0%

MEnOy ".lercxrafi caa Nsl5 "Eepe3Ka" 809% T7,3OA ts% 90.30/o 8.6% l.l%o

ME.IIOY ".Ilercxufi caA Nsl6" 82.7% t39% 3.59/o 85,4% 13,2% r,4%

MEtrOy ".Ilercxuft ca.u NslT "JlacroqKa" 80.1% Is,7% 4,2yo 86.60/o 13.0o/o 0.4%

MEnOy ".Ilercxraft cal Nsl9 "TepeMoK" 100.0% 0.0% 0.0% l00.IYo 0.0% 0,0%

MEtrOy ",{ocruucttufi Aetcrufi caA" 86.6% 12,2% t.2% 98,2% t,8% 0.0%

MBAOy ",[y4enencruaft Aercrraft caA" .o'' 87,2% 12,8% 0.0% 83.8% 149% 1.4%

MBnOy "Jlaxluuscrufi Aercxuf caA" 90j% 95% 0.0% 99J% 0,7% 0,0%

MEtrOy "JlvKraHcraq .uercKl,Ifi caa" 92,9% 7,lYo 0,0% 89,3o t0;7% 0.0%

MBAOy "Co.noucxofi Aercxrafi caA" 80.0% 20.0% 0.00 100.0% 0,0% 0.0%

MEnOy "Tepseacxrafi ,uercKufi caA" 100.0% 0.0% 0,0% 100,0% 0.0% 0.0%

MEAOy "l TTsspr,rxr4Hsxr.rft Aercrraft caA" 90.90 9,1% 0.0% 98.0% 2,0% 0,0%

MEIO! <Kavencnrafi trercKl{U caA) 9l,2yo 8.t% 0,7% 94,2% 5.6% 0.2%

MEOY "XsotrIencKat urKora" 96,3% ? 10/^ 0.00h 9s.4% 2,8% 0,0%

MBOY "tr'L*orr.rHcKas HIII.4C " 83.3% 16.7% 0.0% 95,0% 5,0% 0_0%

MBOY "VuraKoBcKaq HlIInC" 100,0% 0,Iyo 0.00/o 93.8% 63% 0,0%

l4ror 91.7% 7.7% 0.6Y" 95,2yo 4.5V" 03y,
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Ta6rulqa 4. Cnoqnrre Aanrrbre rro pe3yJrbraraM aHKerupoBilratrs. yqacrHl4KoB

o6pasonareJrbnoro [pouecca opraHrr3aqnft AouonnnTeJrbuoro o6pasonanun (aupels 2023)

oo Yl. B oup.cr. Ht Ya'

!MByAO "IIBP" 93% 7% 0%

IITOTO: 93% 1% 0%

2023 r.
Odrqan crenenb y.IoB.tleraopirHocrrl KaqecrBolt odparonnmrr n lOV. Ol', l .{O e

120,00,o

100,09o

80.00.6

60.09 6

-+0.0o/6

20.096

0.096

i g3^49/a 96.096 93.0o,o

1 YlonrerroperrEr rroJrrrocTbro
vgonnernoperoru i He vroBrrerBor)errbr I

iwA0Qi 93^44.,o 6.loo

96.oe,b 4.0q.o

0.0o o

IrlccreAoe ailkre noK€r3uuro, r{To 960/o pecrtoHAeHToB o6rqeo6pa3oBareJlbHblx

yqpexl e%vi| 14 93yo - yqpex(Ae]clvrir AorronHurenbHofo o6pa:onaHl4{ TIOJIHOCTbTO

yAoBJreTBOpeHhr KaqecTBoM rrpeAocTaBJl.tteMofo o6Iqero Lr Ao[onHl4TelbHofo

o6pa.:onanza (an" cpaBHeHlrr: B 2022 roAy yAoBnerBopeHHocrb BbIcKa3arI4

coorBercrBeHHo - 94,4yo u 95,8Yo). llo yvpexAeHLI-aM AollrKonbHoro o6pasonaHIE-r

oror noKa3areJlb B,2023 roAy cocraBVJI 93r4oA (s 2022 roAy - 92,3%).
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